ember 4-6pm at Timbrell Park
November 5-7pm at King George V Park

on Sunday, 18 November at Five Dock Park
rade@canadabay.nsw.gov.au

Henley Park, Concord
Off-Leash Dog Park Trial

Community Engagement Outcomes Report
March 2020
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Executive Summary
This report outlines the level of support and suggestions received during the offleash dog park trial in Henley Park, Concord from 10 February - 15 March 2020.

Project Context
Council's recently adopted Dogs in Public Places Strategy seeks to reduce confusion around where and
when dogs are allowed off-leash in our local parks, and has successfully opened several new areas for dogs to
exercise throughout the City. As part of developing the Dogs in Public Places Strategy, we investigated
whether there is an adequate supply of dog parks in the City.
Within the strategy, Henley Park, Concord was identified as a possible site for an off-leash dog park due to
performance measures outlined in the draft NSW Greener Places – Open Space for Recreation Guide. One
of the criteria refers to household proximity to dog exercise areas. It states that there should be: “Access to
an off-leash opportunity within 10 minutes (800m) walking distance of all houses.”
The map below shows the portion of our City that falls within an 800m radius of an existing off-leash dog
exercise area. The strategy identifies an opportunity to explore options for the establishment of a dog offleash exercise area in Henley Park to address this need.

Level of Support
Number of submissions : 46
• 85% support a permanent off-leash dog park
• 15% against a permanent off-leash dog park

Top 6 elements needed for a successful off-leash dog park
1. Is entirely fenced in = 13.78/16
2. Located within walking distance = 13.69/16
3. Not fenced in - is a designated location that is available for others to use =
13.40/16
4. Includes a drinking fountain with pet bowl = 12.78/16
5. Provide dog litter bags and bins = 12.77/16
6. Has natural shade = 12.3

Key Considerations
• Fencing of the whole park
• Fencing of some of the park
• Fencing of Flavelle St
boundary
• No fencing

4

Community Engagement Snapshot
10 February - 15 March 2020
The community was informed of the opportunity to participate in the
engagement period via a variety of channels including:
•
•
•
•
•
•

Inclusion in the Inner West Courier on 12 February and 4
March 2020
A5 Postcard distributed to 4,000 residential and business
properties within an 800 metre loci of each of the park
Promotion via Council’s website and social media channels
Flyers located at Concord Library
Social media promotion across Facebook, Twitter and
Instagram reaching over 10,700 people
Council Website home page tile from 17 February - 15
March 2020
Collaborate email campaign to 260 in database

Traffic sources to the online engagement
portal

Engagement Opportunities and Activities
COLLABORATE CANADA BAY
Council's digital engagemnet platform invited visitors
to view all the relevant documentation, to ask questions
and undertake the community survey. Unique visitors:
280

Community Listening Post
The community was encouraged to meet with
Council representatives at a drop-in at the park
• Sunday ,23 February 3:30-5:30pm.
Attendees: 15+

Additional channels for community members to
share their feedback included:
• Email: parksupgrade@canadabay.nsw.gov.au
• By post and phone
• Social Media: sharing and commenting

Engagement Snapshot

34

542

42

DAY ENGAGEMENT PERIOD

ONLINE ENGAGEMENT
PAGE VIEWS

COMMUNITY MEMBERS
PARTICIPATED

1

42

15+

SURVEYS COMPLETED

ATTENDEES AT THE
LISTENING POSTS

3

9

EMAIL SUBMISSION

31
PROJECT
FOLLOWERS

QUESTIONS ASKED ON Q&A
PAGE

COMMENTS
SUBMITTED ON
SOCIAL MEDIA

COMMUNITY
ENGAGEMENT
FINDINGS
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Kendall Rese
off-leash dog

Declared dangerous, menacing and restricted breed dogs are not permitted in this area.
Penalties apply under the Local Government Act 1993 and Companion Animals Act 1998.

Further
information

The City of Canada Bay believes that the information contained
herein is correct. However, it does not warrant the accuracy of that
information. The City of Canada Bay disclaims all responsibility for
any omissions, inaccuracies, discrepancies, errors or scale
inconsistencies that may exist between the actual and the plan
representation. The City of Canada Bay further disclaims all
responsibility for any loss or damage that may be suffered by any
person relying upon such information, whether that loss or damage
is caused by any negligence on the part of The City of Canada Bay
or its employees.

Dog Off Leash Trial Area

- Kendall Reserve,
www.canadabay.nsw.gov.au
Cabarita
Email parksupgrade@canadabay.nsw.gov.au
or phone 9911 6555.

All Map Data should be verified on site

Created on 19/10/2018
by Novena Siauw
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Henley Park Community Feedback
Please choose the top 6 element you think are needed
for a successful off-leash dog park
Respondents: 42
Survey Questions: 7

How to interpret this graph - the higher the average score for each element,
the higher the element was ranked by respondents, i.e. number 1 is weighted
more than number 6
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Fencing

King George V
off-leash dog t

Arguments for and against fencing the park, should it become an off-leash area, were
posed throughout the consultation. Some participants would like the entire park fenced,
while others think a section would be suitable. However, the issue of wear and tear in
other local fenced dog areas was mentioned several times. Qualitative feedback tagging is
as follows:

Entirely fenced
No fencing (but support off-leash dog park)
Some fencing
Flavelle St boundary fence

-

13 mentions
6 mentions
18 mentions
7 mentions

A Flavelle Street boundary fence was suggested several times due to the street posing the
most danger for dogs running onto the road:
Declared dangerous, menacing and restricted breed dogs are not permitted in this area.

Penalties apply under the Local Government Act 1993 and Companion Animals Act 1998.

The City of Canada Bay believes that the information contained
herein is correct. However, it does not warrant the accuracy of that
information. The City of Canada Bay disclaims all responsibility for
any omissions, inaccuracies, discrepancies, errors or scale
inconsistencies that may exist between the actual and the plan
representation. The City of Canada Bay further disclaims all
responsibility for any loss or damage that may be suffered by any
person relying upon such information, whether that loss or damage
is caused by any negligence on the part of The City of Canada Bay
or its employees.

Dog Off Leash Trial Area

- King George
V
“In that context I respectfully submit that fencing off 25% of the Park in the north
east corner
area of the
Reserve, Rhodes
Further
Park adjoining Flavelle Street and 28 Flavelle Street would create a significantly large off-leash area with
information
several shade trees and leave 75% of the Park including
the existing playground and numerous shade
www.canadabay.nsw.gov.au
trees available for passive recreation.”
All Map Data should be verified on site

“Fencing, at least along Flavelle Street”

Created on 19/10/2018
by Novena Siauw

Email parksupgrade@canadabay.nsw.gov.au
or phone 9911 6555.

Various options were proposed for “some fencing” including:
“I have a dog and would love for the whole park to be off leash... However that would not be great for some
others. A large enough area (40% houses with dogs so 40% of the park??) could be fenced off to create a
manageable area while still leaving the rest of the park for those who want to picnic or other without furry
friends.”
“Fencing off a portion of the park for the pets and leave the rest to play ball etc.”
“This is a great initiative. Thank you for taking on board the recommendations for open space provision.
My answers above are based on a large enough area that is fenced for dog play. As much as I would love the
dog area to be unfenced, realistically this needs to consider people who don't like dogs and don't want to be
accosted by an off leash dog (however friendly that dog might be!!)”
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Amenities

Beyond fencing and location, the most popular elements for a successful dog park are
a drinking fountain, litter bags and bins and natural shade:
1.
2.
3.
4.
5.
6.

Is entirely fenced in = 13.78/16
Located within walking distance = 13.69/16
Not fenced in – a designated location that is available for others to use = 13.40/16
Includes a drinking fountain with pet bowl = 12.78/16
Provide dog litter bags and bins = 12.77/16
Has natural shade = 12.38/16

• Water fountain
A "water feature" that extends beyond a dog bowl filling station was suggested to keep dogs cool in
summer.

• Dog litter bags and bins
These would be provided should the trial be successful.

• Natural Shade
If the whole park was not an off-leash dog park, natural shade could be provided in tin the corner on
the Castlereagh St border . However this area is quite close to the Children's Playground.

10

Henley Park Community Feedback - Concerns
What concerns
do you have
about dogs
being off-leash
in Henley Park
Respondents: 42
Survey
Question: 6

15% of respondents did not support Henley Park as a dog park, with key feedback being a need
to maintain shared space for all of the community and dogs being deterrent to some people
using the park.
“By having an off-leash dog park it becomes a deterrent for families, community groups, school groups and other social
groups from using the park as they may fear constant interruption by dogs. Dog owners have a responsibility to control
and care for their pet and where many dog owners are responsible, there are dog owners who believe that their dog
should be allowed the freedom to run free. These dog owners do not appreciate the rights of individuals who may feel
uncomfortable walking through a park where dogs are off-leash and may not want dogs running up to them.”
“Park is used for many activities by many locals throughout the day, it should stay as a multi-use park.”
"Sacrificing the entire park would greatly compromise these varied activities, a more suitable location for this would be
a fenced off portion of Central park adjoining the Bowling club, Central park is by virtue of its name, central to the
location and conducive to this use."
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Henley Park Community Feedback - current and future usage

How often do you
visit the park?
Respondents: 42
Survey Question: 1

If there was an offleash dog area, when
would the community
most likely visit
Henley Park?
Respondents: 38
Survey Question: 5

What are the main
reasons that
residents visit
Henley Park
Respondents: 42
Survey Question: 2
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Other Suggestions

Timbrell Park
off-leash dog

Two participants shared some ideas for improvements or additions to off-leash dog parks in
the LGA:
"Brice Mutton Reserve is a closed in space on Queen St, is rarely used. This would be a great
location for an off leash dog park that could serve Concord West & Liberty Grove residents."
"Kendall Reserve should have fake grass/astro turf as it’s a dust bowl"

Declared dangerous, menacing and restricted breed dogs are not permitted in this area.
Penalties apply under the Local Government Act 1993 and Companion Animals Act 1998.

Further
information

The City of Canada Bay believes that the information contained
herein is correct. However, it does not warrant the accuracy of that
information. The City of Canada Bay disclaims all responsibility for
any omissions, inaccuracies, discrepancies, errors or scale
inconsistencies that may exist between the actual and the plan
representation. The City of Canada Bay further disclaims all
responsibility for any loss or damage that may be suffered by any
person relying upon such information, whether that loss or damage
is caused by any negligence on the part of The City of Canada Bay
or its employees.

Dog Off Leash Trial Area
- Timbrell Park, Five

www.canadabay.nsw.gov.au
Dock
Email parksupgrade@canadabay.nsw.gov.au
or phone 9911 6555.

All Map Data should be verified on site

Created on 19/10/2018
by Novena Siauw

APPENDICES
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Drop In Report
Q&A
Promotional Materials
Survey Questions
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1. Participant Breakdown
•
•

88% Concord residents
5% Rhodes residents

Of those who shared their proximity to the park (23 participants):
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2. Drop In Report - Sunday, 23 February 3.30 - 5.30PM at Henley Park
Council officers met with 15+ groups of residents to discuss the trial and potential outcomes of community
feedback. The main question posed was: if the trial is successful and the community supports the park
becoming an off-leash dog park, would the park be fenced? If so, how much of the park would be fenced?
Council officers explained that the feedback collected would be analysed and a recommendation made to
Council based on community feedback. The formation of an off-leash dog park would also need to
incorporate the principles outlined in the recently adopted Dogs In Public Places Strategy with reference to
fencing, amenities, enforcement etc.
General feedback was mixed; perimeter residents would like the park to remain as is, dog owners with
smaller dogs were happy without a fence, while dog owners with larger or more athletic dogs would like a
fence – even a small area of the park so as not to disturb passive recreation and shared spaced principles.
Council Officers encouraged residents to provide formal written feedback online at Collaborate Canada
Bay. Councillor Yap attended the drop-in and discussed the trial with several groups of residents also.
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3. Q&A on Collaborate Canada Bay
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3. Q&A on Collborate Canada Bay
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4. Promotional Materials
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4. Promotional Materials
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4. Promotional Materials
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4. Promotional Materials
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5. Survey Questions
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5. Survey Questions

