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CONSULTATION REPORT 
Background 

Bayview Park toilets are proposed to be upgraded to better serve park users. Bayview Park is a 
well-loved park with high visitation, and the recently opened swim site has created a new set of 
needs for visitors. 

Council consulted the community on the proposal to construct a new amenities building closer 
to the swim site, which may include more toilets, change rooms, and indoor and outdoor 
showers. A proposal to keep the existing toilet building for storage was also included in the 
consultation materials.  

This report outlines the community feedback received during the consultation period.  
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Consultation details 
Period: 3 February – 5 March 2023 
 

Council asked the community for input on: 
• Whether they support a new amenities block 
• Feedback regarding a proposed new location (see appendix C)  
• Feedback on what is to be included in the building design 
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What methods were implemented to notify the community of this consultation opportunity? 
• Direct notification letters and FAQs to 1500 

residences in the area 
• Email notification to Bayview Park Collaborate page followers 
• Four on-site posters promoting the 

consultation 
• Two Instagram posts reaching 2,800 

people with 23 comments 
• Three Facebook posts reaching 9,600 

people and 3 comments 
 
What engagement methods were 
undertaken? 
• Online engagement survey at 

collaborate.canadabay.nsw.gov.au 
• Direct email and phone number 

provided for further information 
• On-site drop-in session on Sunday 12 March at 3 – 5pm – attended by 12 residents 

 
Consultation summary – 61 submissions total 
 
Consultation Participation 

• 1,495 visits to the Collaborate page 
• 49 survey submissions 
• 6 emails 
• 6 forms submitted at drop-in sessions (report in appendix A) 

 
Overall consultation findings 
 

• Consider upgrading the existing amenities building  
• Proposed location may ruin views and make the park too crowded  
• Fishermen may use outdoor basins to descale and gut fish 
• Residents bordering the park don’t agree with providing additional showers and change 

rooms  
• Residents further away from the park support the proposal to include showers and change 

rooms 
• Participants highlighted issues with maintenance of the existing park and the existing toilet 

block, ranger visitation, usage of charcoal barbecues, car park issues, and concerns with swim 
site pollution and safety for users. This should be considered when planning 
upgraded/additional amenities. 

 
Participant data  
 

• 30% (18) live on the border of the park 
• 28% (17) live near the park 
• 28% (17) live in Concord 
• 21% (13) don’t live in Concord but visit the park regularly 
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*Please note that some participants clicked more than one demographic group, so their position was 
not duplicated across two groups. 
 
Feedback themes 
 
Support for proposal 

• Proposed location is in a better spot for park users 
• Change room and indoors showers are essential to fully enjoy the swimming experience 
• Requests (x 3) to introduce a kiosk, cafe or community space with commercial kitchen 
• Somewhere to change would be good 
• Suggest lockers for bags  
• Rowers using the park need more facilities as there are 30-50 boys per hour racing 
• Park is family friendly and has lots of visitors 
• Please include outdoor showers, much easier with kids to rinse off quickly 
• Locate showers and a tap for washing feet near the car park to wash off sand 

 
Support new toilets, oppose showers, change rooms, outdoor basins  

• An additional outdoor shower near the swim site would be sufficient for swim site users 
• Another building in the park would ruin amenity as the park is too small for this vision, or 

would be better in the car park roundabout 
• Upgrading the existing building would be sufficient 
• Adding outdoor sinks would encourage fisherman to descale and gut their fish near the 

toilets 
• Indoor showers and change rooms would encourage campers to visit and stay in the park 
• Queries regarding the benefit to residents of this upgrade 

 
Support upgrading existing toilets 

• Preference is to knock down or renovate existing site. The proposed site takes yet more grass 
space away and is too close to the playground. 

 
Opposition to any upgrades 

• Council should stop spending money 
• Fix the existing toilets first 
• The swim site is dangerous so don’t bother 

 
 

Group Support new 
amenities building 
as per proposal 
(showers, change 
rooms etc) 

Support new 
toilets, oppose 
showers, change 
rooms, outdoor 
basins 

Support upgrading 
existing building 

Oppose 
proposal 
completely  

Border residents 3 11 1 2 

Nearby residents 11 1 1 2 

Concord residents 9 0 2 3 

Park visitors 
(don’t live in 
Concord) 

11 0  1 

Total* 34 12 4 8 
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Design requests for the building  
• Big enough to bring prams/families into change rooms 
• The toilet blocks in Blaxland Riverside Park and also Centennial Park are very pleasant to use 

(lots of open space and air flow) and are also very aesthetic to the natural environment 
• Parents room 
• Accessible toilets only 
• Trough style urinals for large groups (e.g. rowing days) 
• Outdoor showers 
• Accessible for prams, walkers and wheelchairs 
• Sinks on the outside of the building for those just wanting to wash their hands 
• Low taps to wash off sandy feet 
• Innovative, creative design showcasing the Aboriginal history and migrant history 
• Creative place for all community members of diverse age groups to come and use. An 

architectural design competition can be held and interior design competition can also be held 
to pick the best of the lot 

• Easily maintained  
• Aesthetically pleasing, discrete and blending in with the surrounds 
• Include an indestructible shelf in changeroom for changing diapers 
• Concrete floors not tiles 
• Modern 
• Not automated 

 
What should be included in the building?  
Please note, this is survey data only and doesn’t include email or drop-in data which was 
overwhelmingly in support of accessible toilets only. 
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Other: 
• Outdoor shower only 
• Exercise equipment 
• Kiosk x 2 
• Community room 
• Combined tap and hand dryer. No paper towels 
• Waste/water outlets in toilet cubicles to prevent 
water collection 
• Solar panels 
• Dog washing area 
 
 

Other suggestions for the park 
• More maintenance throughout the park of existing facilities, especially the toilets which are 

consistently “messy”/ “filthy”  
• More visits from rangers 
• Vandal proof boom gate 
• Surveillance cameras 
• Lighting improvements for sunset/evening walks 
• More fixed barbecues 
• Portable barbecues should be banned 
• More bins 
• More seating 
• Fix the sharps in the swim site  
• Continued objection to the swim site and people swimming due to perceptions of pollution, 

lack of resident support and consultation 
• Feedback regarding rubbish, charcoal barbecues and misuse of the site by visitors 
• Enforce “no dogs” signage  
• Car park should be timed but not paid. Given the site is so poorly serviced by regular public 

transport I don't think people should have to pay for parking when there are so few other 
options. 

• Kiosk 
• Stop spending 
• Upgrade the playground 

 
 
 
  

Percentage = % of participants who 
selected that option 
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Appendix A - Community drop-in report 
Sunday 12 February 2023, Bayview Park Concord 
 
City of Canada Bay attendees: 

• Samriddhi Shrestha, Building Projects Officer 
• Sarah Corry, Engagement Coordinator  

Community attendees: approximately 12 
 
Community feedback: 
All participants shared feedback in a broad discussion of the project and the wider context of the park 
and its users. All participants identified themselves as local residents. 
Support for proposed new amenities: 

• Broad support for more toilets, it is acknowledged that more toilets are needed 
• Opening hours will need to be stricter because they are currently at random hours 
• Suggestion to keep one toilet open in existing building for bus drivers 

Opposition to/concerns about proposed new amenities: 
• Opposition to indoor/outdoor showers and change rooms. Participants believe these services 

will only be used by non-residents and therefore shouldn’t be included 
• Concerns regarding campervans/campers coming to the site to use showers if they are 

installed 
• Opposition to outdoor sinks because fisherman will use it to clean and gut fish 
• Participants believe outdoor shower that is already available is sufficient 

Other points made regarding Bayview Park and the swim site: 
• Issues with general maintenance of the park: 

o Reseeding Casuarina’s that are by the water require quarterly maintenance because 
they are blocking views and disrupting the foreshore 

o One of the existing toilet doors has a broken hydraulic door closure which is causing a 
very loud banging noise 

o Boom gate is constantly broken 
o Need more bins (being provided in park upgrades which are to begin soon) 
o Charcoal barbecues – suggestion to create a “barbecue zone” so that people don’t 

cook on charcoal directly next to residents causing smoke to travel into residences; 
suggestion to only allow electric barbecues 

o Boat trailer parking needs better signage 
o Rangers - need to patrol more often to manage behaviour in the park, particularly on 

weekends when the park is busy. What authority to they have? What times are they 
scheduled to patrol? 

o Swim site – why didn’t remediation of the swim site happen? 
o Ferry – why did it stop? Are there plans to reinstate? 
o Dogs on leash need to be enforced 
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Appendix B - Collaborate page traffic 
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Appendix C - Promotional materials 
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